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Sustaining our community by 
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Reducing A Ton 
Of Waste 

Beginning in 2026, ECCV will no longer include 
remittance envelopes in mailed bills. Customers can 
still pay by mailing a check, but will need to supply 
their own envelope. 

Previously, ECCV had been mailing out 11,375 
remittance envelopes with bills each month. Of these, 
approximately 2,000 were consistently used. That 
means about 9,300 envelopes were going straight into 
the trash or recycle bin every month. While the cost of 
providing these envelopes as a courtesy to customers 
was relatively low, it comes out to being about one ton 
of stationery being sent through the mail each year and 
going unused. 

Customers who prefer paying by mailed check can find 
address information on their monthly billing statement. 
Checks can also be dropped off in the secure drop box 
outside ECCV’s office at 6201 S. Gun Club Road, 
Aurora, CO 80016. 

As a reminder, customers can also pay bills by 
phone (303-693-3800) or online by registering at 
www.ECCV.org. Be sure to also check out the story 
about the new Pay By Text feature in this newsletter. 

• Online 

• By Phone 

• By Text (NEW) 

• By Mail 

• Drop-off at ECCV 

Ways to Pay 

Pay By 
Text 

ECCV now offers customers the convenience of paying 
monthly water bills with a simple text message. 

Sign up to receive a text/SMS message notification when 
your monthly ECCV bill is ready. The message will include 
the bill amount, and you can pay with a simple reply. You 
can also be notified by text of any issues impacting your 
ECCV account. No spam, just important announcements. 

To sign up for Pay By Text and text message notifications, 
head to ECCV.org and look for the banner at the top of the 
homepage. That will take you to step-by-step instructions 
on how to get set up with these new features. You will need 
to log in to your online ECCV account, or create one if you 
have not already. 

303-693-3800 
6201 S Gun Club Rd 
Aurora, CO 80016 
info@eccv.org 

mailto:info@eccv.org
https://ECCV.org
www.ECCV.org


 

 
 

 
 

 

 
 

 
  

 

 
 

 
 

 

 

 

 

 
 

  

  

2026 Rates and FeesKey Efforts
in 2026 

ECCV is moving forward with several key efforts to 
improve your drinking water system’s ability to meet 
demand now and into the future. These include: 

New Deep Injection Wells 
Deep injection wells help ECCV safely dispose of brine 
produced by reverse osmosis (RO) filtration at the ECCV 
Northern Water Treatment Plant. ECCV currently operates 
two deep injection wells and is in the process of securing 
sites for additional wells. Once constructed, these additional 
wells will support increased drinking water production at 
the plant. 

Expanded RO Filtration 
ECCV is also preparing to add a fifth skid of RO filtration to 
the Northern Water Treatment Plant. A skid is a grouping of 
dozens of RO filtration units. This additional skid will 
increase the plant’s overall drinking water production capacity. 

Non-Tributary Wells 
ECCV maintains dozens of deep aquifer wells in our 
community. These help ECCV meet peak summer 
demands, and serve as an important secondary source 
of drinking water when the renewable system is 
temporarily taken offline for maintenance. The District 
is in the process of adding a new well site to this system 
in the Highlands at Piney Creek neighborhood. 

The ECCV Board of Directors sets rates and fees each year to reflect the costs associated with capturing, treating, 
and delivering high-quality water to our customers, as well as removing used water from homes via a sanitary sewer 
system. Rates and fees are reviewed as part of the District’s annual budgeting process, which is scrutinized by staff 
and the Board of Directors over the course of several months. As costs increase over time, the Board of Directors has 
historically opted to increase fees incrementally to avoid the need for sudden, large increases. 

Water rates in 2026 will increase by about eight percent across the various usage tiers. This reflects continued increases 
to operating costs and investment in projects that provide ECCV customers with a reliable long-term water supply. 
During months where no outdoor watering is occurring, most customers will see an increase of $1.25 or less per 
month in water charges. During months where outdoor watering is necessary, a home using 10,000 gallons of water 
per month would see an increase of $5.00 in water fees compared to 2025. 

WATER SERVICE RATES 
TIER MONTHLY USAGE 

(Gallons) 
2026 RATE 

(per thousand gallons) 

1 0—5,000 $5.15 

2 6,000—18,000 $8.30 

3 19,000—28,000 $12.10 

4 29,000+ $14.55 

Comparison to 2025 
INDOOR USE MONTH 

(5,000 gallons used) 

+$1.25 

OUTDOOR USE MONTH 
(10,000 gallons used) 

+$5.00 

The ECCV Northern Water Treatment Plant  produces 
billions of gallons of drinking water for our community 
each year. 

MONTHLY FLAT FEES 
2025 2026 PURPOSE 
$30.00 $30.00 Sustainable Water Assurance Fee 

A fixed fee reflecting costs associated with developing, maintaining, 
and delivering a renewable water supply for ECCV customers. 

$44.50 $45.50 Sewer Fee 
Pays for delivery and treatment of wastewater. Increase determined 
by costs assessed to ECCV by partners that receive, transport, and 

treat wastewater from ECCV’s system. 

$8.00 $10.00 Administration Fee 
Covers the costs of meter maintenance and replacement, 

printing and mailing of monthly statements. 


