Water Efficiency Specialist
At ECCV, we are sustaining our community by providing safe reliable water to over 55,000 customers. We
deliver on our mission through OneECCV…People, teams, and departments working together with respect,
cooperation and openness to realize our goals.
We are looking for an individual with a passion for educating and being of service to others. The Water
Efficiency Specialist will be the face of our water efficiency initiatives and be responsible for implementing,
administering and evaluating the District’s water use efficiency programs. This includes assisting with the
development of programs, collecting and analyzing data, preparing and presenting educational information,
public outreach, providing technical support, and coordinating with staff, customers, and outside agencies. This
position will spend approximately 50% of the time in the office and 50% in the field/community with some
travel to attend in/out of state conferences.
The Water Efficiency Specialist provides critical support to our mission by performing a variety of
responsibilities, including:











Recommends, plans and facilitates the implementation of programs for water use efficiency efforts
addressing both indoor and outdoor usage for all residential, commercial and irrigators.
Utilizes District software to analyze data and technical information related to water usage, water audits,
leaks, and program effectiveness; develops and maintains spreadsheets and reports.
Provides educational support to staff, customers, HOAs, and large irrigators, including consumption
data, water conservation measures, irrigation practices, irrigation analysis, and irrigation controller
recommendations.
Proactively supports customers by reviewing water usage, advising on available water technology,
responding to inquiries regarding consumption and conservation,
Collaborates with public relations consultant to provide conservation information and self-help tools for
customers and outside agencies on the District’s website and on social media.
Implements conservation devices at various District properties and monitors water usage.
Manages and monitors various District conservation programs such as the Conservation Rebate
Program, Leak Adjustment Program, etc.
Updates the District’s Annual Water Conservation Plan for submission to the Colorado Water
Conservation Board (CWCB).
Other responsibilities, such as participating in the Drought Committee.

Qualifications and Experience:
 A combination of education and experience equivalent to a Bachelor’s Degree with emphasis on natural
resources, environmental sciences, or a related field.
 At least 1 year related experience in: customer service, public contact and education, researching,
developing and implementing programs, coordinating with multiple departments, agencies and public
groups. General knowledge of irrigation systems and water conservation programs and practices
desirable.
 Possess competent software and analytical skills to extract, analyze, and manage data and provide
feedback to customers (e.g. Excel, Utility Management Solution, Beacon, and Eye on Water).
 Must be able to develop and maintain relationships, be personable, patient, understanding and exhibit
outstanding customer service skills.
 Skilled in writing, communicating, and presenting both technical and non-technical information.
 Ability to coordinate activities and functions with other employees, departments, customers, and outside
agencies; perform work requiring sound independent judgment; work independently to prioritize daily
tasks and meet deadlines.
 Ability to work weekends, nights and overtime as needed.
 Must have valid driver’s license, satisfactory driving record and pass background check

We offer a friendly, collaborative environment filled with great people. We also have a generous benefits
package that includes Retirement Plans, Health Reserve Account, Medical, Dental, Vision, Life, Short Term
and Long Term Disability Insurance as well as Paid time off (PTO) and Holidays. We also offer Training,
Educational Assistance, Flexible Spending Accounts and a Deferred Compensation Plan. Compensation based
on experience. Qualified applicants must submit an ECCV Employment Application, applications may be
obtained at http://www.eccv.org/careers and may be submitted online or to 6201 S Gun Club Rd. Aurora, CO
80016

